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INOJIOXKXEHHUE

0 MOpHKe paccMOTpeHHs oOpalleHHH rpasKiaH B aAMHHHCTPAIHIO
MyHHIHNAJLHOTO 0I0KETHOI0 J0MKO/JILHOI0 00pa30BaTeIbHOI0 yUpekIeHH
nerckuii cax Nel7 «Pyqeéx»

1.00mue moIo:kKeHHs

1.1.Hacrosmee [Monoxernwe O TOPSIOKE pPAcCMOTPEHHS OOpallleHHd TrpakaaH B
aIMEHHCTPAIINI0  MYHHIMIIATEHOTO OFOPKETHOTO  JOIIKOJNBHOIO  00pa3oBaTeNnbHOrO
yupexenus jerckuii  cax Nel7 «Pyueéx» (naee — IOY) pa3paboTaHo B COOTBETCTBHH C
DenepanbabM 3akoHoM 0T 02.05.2006 No 59-d3 «O mopsake pacCMOTpeHHs o0OpalleHuH
rpaxnad Poccuiickoii ®@enepanmm».

[lono)keHWeM  peryJMpyrOTCS  TPABOOTHOIIEHHWS,  CBi3aHHBIE € peanusanuei
rpakgaHuHoM P® 3akperennoro 3a mmMm Koncrmrymueit P® mpasa obpanieHus B oprassi
MECTHOIO CaMOYIIPABJICHHS, YCTAHABIHMBAETCS IMOPAIOK PAacCMOTPEHHS OOpAINEeHHH TIpaxIaH
B aamMuHECcTpaimo  JIOV.

1.2. Oprasmzamus paboTH ¢ 0OpalleHHAAMH rpaxiad B agMUHHACTpanmio JJOY Bemercs B
cootBercTBuE ¢ Koncrutyrueit PO, ®enepanmsasm 3akoHoM oT 06.10.2003 r. Ne 131-03 «O6
001X NPUHIMIIAX OpPraHU3allii MeCTHOro caMoympabieHus B PD, « DeiepalbHbiM 3aKOHOM
ot 02.02.06 r. No 56-®3 «O mopsake paccMoTpeHust obpameHHM rpaxknad P®y», Ycrasom
OV m mactosmum [lomokerueM. _

1.3. VcranoRneHHBIH HacTOAIAM [loNOMKEHHMEM MOPSIOK PpacCMOTPeHHs ObparieHu
TPaX/JaH PacIpOCTPaHseTCss Ha Bce OOpalleHMs TpaXIaH, 3a MCKIHOYEHHMEM OOpameHWi,
KOTOpHIE MOMJIEKAT PACCMOTPEHHIO B WHOM IIOPSIKE, YCTAaHOBIEHHOM  (eaepalbHbEIME
KOHCTMTYLHOHHBIME 3aKOHAMHM M HMHBIMH  (eIepalbHBIMH 3aKOHAMH, a TakkKe IIHCEM,
HCIOJHEHHBX HAa OQMIMANGHBEIX ONaHKaX  YUPEeXKIACHHM, OpranM3aldi,  [PeaNpUsTHH,
MONIIHACAHHBIX KX  PYKOBOJOWTEISIMHM,  YIOJHOMOUYEHHBIMH  Ha TO JHIIAMH, KOTOPBIE
pPacCMaTPHBAIOTCS B MOPSIKE, YCTAHOBICHHOM JUIS OOMIEH KOPPECIIOHIEHIIHH.

1.4. VcranopineHHBIH HacToamuM [TOJIOKEHHEM TOPAZOK PAacCMOTPEHHs OOpalneHui
rpakKAaH  pacOpoCTpaHSeTCs Ha  IPaBOOTHONICHMs, CBA3aHHBIE C  PAcCMOTPEHHEM
oOpallieHu# WHOCTPAHHBIX T'paXIaH W Ul Oe3 rpakIaHCTBa, 3a MCKIIOYEHHMEM CIIy4acs,
YCTAHOBIEHHBIX MEXKIYHAPOIHBIM morosopoM Poccmiickoit ®eneparmum mnu (denepaibHbM
3aKOHOM.

1.5. Ilpm paccMoTpenHn oOpamieHHs HE [ONYCKAeTcsi pasTlalleHHe CBEICHHIM,
COIEPKAITHXCS B OGPEIJIIEHHH, a TarKKe CBG)IGHI’II\:I, Kacarnimuxca YACTHOH KH3HH rpaxJjganruna,
Ge3 ero cormacus. IHe sBisieTcss pasriialieHHeM CBENCHHUH, coIepiKaluxcs B OOpalleHHH,
HampaBlieHWe TTMCEMEHHOTO OO0pallleHHs B TOCYAapCTBEHHBIA OpraH, Opras --MeCTHOrO
CaMOYIIpaBlIeHMs WU IODKHOCTHOMY IHIYy, B KOMIIETEHIHWIO KOTOPEIX BXOAHUT peELICHHE
MOCTABIIEHHEIX B 00parieHue BOpOCOoB.

-1.6.Anmunuctpamus JIOY cucTeMaTHyeckd aHAIM3HpyeT M 0000ImaeTr oOpalleHHs
TpaXdaH, COAEpKAIMHEeCSd B HMX KDHTHYECKHE 3aMedyaHHd, C ILEIBI0 CBOEBPEMEHHOIO
BBUIBJIEHUS. MW YCTPAaHEHHUs NPHYWH, MNOPONKIAOIMMUX  HApylIeHHE TIpaB H OXPaHIEMBIX



3dKOHOM HHTCPCCOB I'paKaaH.

2. [IpaBo rpaxaan Ha oOpalleHue

2.1. 'paxxmane MMEIOT TPaBO OOpamaThCs JUYHO, B YCTAHOBJICHHOW (opme, a Takke
HaNpaBIATh MHIUBUAYaJbHbIE U KOJUIEKTUBHBIE IMUCHbMEHHbIE OOpAIIECHHUs B aIMHUHHCTPALUIO
JAOY mubo AOHKHOCTHBIM JIHIIAM.

2.2. T'paxxgane peanu3yloT TMpaBo Ha oOpamieHue cBOOOJHO U JOOPOBOJBHO, HE
HapyIlas MpaB U CBOOOJBI APYTUX JIULI.

2.3. ®opma obpalieHus TpakJaHaMy BBIOMPAETCS CaMOCTOSITENBHO.

2.4. PaccMoTpeHHEe OOpaIeHU TpakiaH OCYIIECTBIAECTCS OecCIiaTHO.

2.5. IIpu paccmoTpenun oOpaieHus B aaMuuauctpanuio JJOY rpaxaaHiH UMeeT MpaBo:

- IlpeacraBnaTh  JOMOJHUTENbHBIE JOKYMEHTHl W MaTepHalibl, JUOO oOpamarbes C
pocb00ii 00 NX UCTPEOOBAHUH.

- 3HaKOMHUTbCSI C JOKYMEHTaMH U MaTepualaMd,  KAacalolUMHUCS PaCCMOTPEHHUS
oOpalieHus, eciu 3TO He 3aTparuBaeT MpaBa, CBOOOMBI M 3aKOHHBIC MHTEPECHl JIPYIHX JIHII,
€CJIM B yKa3aHHBIX JOKYMEHTaX U MaTepuajaX He COAepkarcs CBEIEHUs, COCTABIIAIOIINE
TOCYJapCTBEHHYIO WM HHYIO OXpaHsAeMylo enepaabHbIM 3aKOHOM TalHY.

- [lonmyyaTh NMHCbMEHHBIH OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpallleHHEe BOIIPOCOB,
3a UCKJIIOUEHUEM CITydyaeB, yKa3aHHbIX B M.1.5.4, 5.8 Hacrosimiero IlonoxeHus yBeqomiieHHE
0 TepeaZpecaluy TMHCbMEHHOTO OOpalieHusi B rocyJapCTBEHHbBIE OpPTraHbl, OpraH MECTHOIO
CaMOYIPABJIEHUS WIM JOJDKHOCTHOMY JIMIYy, B KOMIIETEHIIMIO KOTOPBIX BXOAMT pEIICHUE
MOCTaBJICHHBIX B OOpAIlIEHUU BOIPOCOB.

- OOpamarbcsi ¢ kajnoOoi Ha MPUHATOE IO OOpAIIEHUIO pELICHHE WM JIeHCTBHE
(Oe3meiicTBUE), a TAaKXKE C 3asiBJICHUEM O MPEKpaAIICHUN PACCMOTPEHUS OOpaIieHusl.

3. TpeOoBanusi K MUCbMEHHOMY OOpAalIeHHIO

3.1. B muceMeHHOM OOpalieHWy TpakJIaH B 00s3aTETLHOM TMOPSAKE  YKa3bIBACTCS
HauMCHOBAHUC AIMUHUCTpAlNH, JII/I60 q)aMI/IJII/IH, nMsda, OTYCCTBO COOTBCTCTBYIOIIICTO
JOJIKHOCTHOTO JIMIA WM €r0 JOJDKHOCTh B anmMuHucTpauuu JIOY, a takxke CBow (paMUINIo,
numda, OTYCCTBO, IOYTOBBIN anpec, o KOTOpOMY JOJI?KCH 6I>ITB HaIrpaBJICH OTBCT,
yYBEIOMJICHHE Tiepeaapecaliil OOpalleHusl, HM3j1araeT CyTh MPENOKEHUs, 3asBJICHUS WIH
)I(EUIOGBI, CTaBUT JIMYHYIO HNOANHWCH U JAaTy.

3.2. B ciyyae HeOOXOAMMOCTH B TOJITBEPXKIACHHUE CBOMX JIOBOJOB TPAKIAHWUH TIO
IMUCbMCHHOMY 06paH_I€HI/IIO npujiaraCtT AOKYMCHTHI U MAaTCPUAJIbL .HI/I6O HUX KOIINHU, KHHUKKU U
OpUTHHAJIBI HHBIX JOKYMEHTOB, MPUJIOKEHHBIE K OOpaIleHUsM, BO3BPALIAIOTCS 3asgBUTEISM
1o uX Mmpocsoe.

3.3. OOpamenune, mnocrynusmee B Aamunucrpamnuio JIOY mo uHOOPMAIMOHHBIM
cucreMmam O6H_I€I‘O MOJIb30BaHU, MOMJICKHUT PACCMOTPCHHUIO B MOPAAKE, YCTAHOBJICHHOM
gacTosmuM IloosxeHueM.

3.4. I'paxgaHuH HampaBlIsieT CBOE NHCbMEHHOE OOpallieHHe HEMOCPEACTBEHHO Ha UMs
3aBenytomed JIOY wnim ero 3amectuteneil, B KOMIIETCHIIMM KOTOPBIX BXOAUT pEIICHUE
IIOCTABJICHHBIX B 06paH_I€HI/II/I BOITPOCOB.

3.5. [luckmMeHHOe OOpalIeHue TOMJICKHUT O0A3aTeIbHOW PETUCTpAIlid B TEUEHHUE TPEX
I[Heﬁ C MOMCHTA MOCTYILJICHHA.

Bce mocrymatomme B agmubuctpanuioo JOY mumchMeHHBIE OOpamieHus TpaxkaaH
NPUHUMAIOTCS,  YYHUTHIBAIOTCSA, PETUCTPUPYIOTCS. PerucrpannoHHbI HHIEKC oOpameHus
IpaXJaH YKa3bIBae€TCs B MUCHbMEHHOM OOpaIIeHMM, KOTOPBIA CTaBUTCS B HIDKHEM IIPaBOM
yIJIy IEpBOro JUCTA.

3.6. [IuceMa rpaxigaH € MOMETKOW «JIMYHO» MOCJE€ MPOUYTECHUS apecaTtoM, B Cilydae,



€CIM B HUX CTaBSATCS BOMPOCHL, TpeOyromme OQUIHMATBHBIX OTBETOB, IMEepeNalTcs Ha
pEerucTpaluio B YCTAHOBJIEHHOM IOPSIJIKE.

3.7. IlucemenHoe oOpaleHue, colepikaliee BOMPOCH, PEIIeHHE KOTOPHIX HE BXOAUT B
KoMneTeHuo agMuHucTpanuu OV, momiexuT mnepechbUlKe B TEUEHUE CEMU JHEW CO JIHS
perucTpany B COOTBETCTBYIOUIMI OpraH WM COOTBETCTBYIONIEMY IOHDKHOCTHOMY JIMILY, B
KOMIIETEHIIMI0 KOTOPOTO BXOAMT pEIICHHE IIOCTABICHHBIX B OOpalleHHUH BOIMPOCOB, C
YBEJIOMJICHHEM TpaXIaHWHA O Tepeajpecalid ero oOpalleHus, 3a HCKIIOYCHUEM CIIydas,
yka3zaHHoro BILIL 5.4, 5.8 Hactosimero Ilomoxxenus.

3.8. 3ampemaercss HampaBiATh XKaJloObl I'pa)KIaH Ha PacCMOTPEHHE TEM JOJKHOCTHBIM
munaM aamuHuctparuu JJOY, pemenune win neiictBue (0e3eiCTBUE) KOTOPBIX 00KaITyeTcCs.

4. PaccmoTpeHue oOpalleHuil rpakaaH, MNOArOTOBKAa OTBETOB

4.1. OOpamenue, mnocrynuBmee 3aBenytonieid JIOY, momiexxur o0s3aTeTbHOMY
PaccCMOTPEHHUIO.

4.2. Yuer, perucrtpaius, XOJl PAacCMOTPEHHUsI OOpalleHHs TpaxdgaH OCYIIECTBISIOTCS
3aBEYIOLIEH ¢ 3aHECEHNEM B JKYPHAJ M KapTOUKY JIMYHOT'O MpUEMa.

4.3. 3asenyromas JOVY:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE  PAacCMOTPEHHUE
oOpaiieHusi, B cllyyaeé HEOOXOJUMOCTH — M C Yy4YacTUEM TpaKIaHWHA, HaINpaBHUBILETO
oOpareHue;

- 3ampammMBaeT HEOOXOAMMBIE JUISI  PAacCMOTpPEHHUs OOpalleHus: JOKYMEHThl H
MaTepuaibl B IPYTHX OpraHax W y APYTHX NTPEINpHsITHA U OpraHu3aluil , 3a MCKIIOYEHUEM
CyJIOB, OpraHOB JO3HAHMs W OPTaHOB NPEIBAPUTEIHLHOTO CIEJICTBUS;

- IPUHUMAET MEphI, HAMpaBICHHBIE HA BOCCTAHOBIECHUE WIH 3aIIUTY HAPYIICHHBIX
npaB, cBOOOJ M 3aKOHHBIX MHTEPECOB TpaXkIaHUHA;

- JaeT THCHMEHHBIE OTBETHI IO CYLIECTBY MOCTABICHHBIX B 0OpAIlIEHUH BOIIPOCOB;

- YBEJOMJISIET TpaXkJlaHWHA O HANpaBJIEHUHU €ro oOpallleHusi Ha PacCCMOTPEHUE B JPYroi
OpraH Wi Jpyrue NpEeanpusTHsS W OpPraHu3alid B COOTBETCTBUM C UX KOMIIETCHIIHEH.

4.4. YupexxneHusi, OPEeINpUsITUs U OpraHU3allld M0 HANpaBICHHOMY B yCTaHOBJICHHOM
nopsiike 3ampocy 3asenytomeit JIOY, paccmarpuBaromiero ooOparieHue, o0s3aHbl B TCUCHHE
15 nHeill mpenocTaBiATh MAOKYMEHTHI M MaTepuaibl, HEOOXOAWMBbIE MJii PacCMOTpPEHUs
oOpamieHus 3a HCKIIOYCHHEM JIOKYMEHTOB M MaTe€pHajoB, B KOTOPHIX COAEPIKATCS CBEICHMS,
COCTaBJISIIOLIME TOCYJApCTBEHHYIO MM OXpaHseMyio (eaepalbHbIM 3aKOHOM TailHy, W AJis
KOTOPBIX YCTaHOBJIEH OCOOBIH TMOPAJOK MPEJOCTaBICHUS.

4.5. OTBeTbl Ha oOpamieHMsi TPaKIAaH, NPUCJIAHHbIe HA uMs 3aBenywomeid OV,
rOTOBSATCA Ha OJIaHKe y4Ype:KIeHus 3a noanuchio 3agenywineit IOY u perucrpupyrwres B
JKypHaJe.

7.6. OTBeTHI  JTOJKHBI COJEPXKAaTh KOHKPETHYIO M YETKYI0 WH(pOpMAIMI0 0 BCEM
BOIPOCAaM, IIOCTAaBJIEHHBIM B OOpalleHHH TrpaxaaH. Ecou 3asBuTENio AaH OTBET B YCTHOM
¢dopme, TO B MaTepuanax, NMPUIOKEHHBIX K OOpaIlEeHHUI0, JOKHO OBITh 3TO yKa3zaHo. Ecmu
JaeTcsi TMPOMEKYTOUHBIM  OTBET, TO YKAa3bIBAaeTCSl CPOK OKOHYATEIbHOIO  pEIICHUS
IIOCTABJIEHHOIO BOIPOCA.

OTBeTbl, NOATOTOBJEHHbIE HA OCHOBAHMU TMPABOBBIX [OKYMEHTOB, HOJIKHBI
co/Iep:KaTh PEKBU3MTHI ITHX AOKYMEHTOB C yYKa3aHMeM AaThbl W HAMMEHOBAHMSI.

OTBeT Ha KOJNJIEKTHBHOEe o0palleHHe OTHpaBjseTcsi Ha UMS  TepPBOro
NOANUCABIIEr0 ero JIMNa, ecJd B MHCbMEe He OrOBOPEHO KOHKpeTHOe JHIO0, KOMY
HA/UIeKUT JaTh OTBeT.

OtBer Ha oOpamienue, mnocrynusiiee B Anmunuctpanuto JJOY nmo uHPOpMaLnOHHBIM
cUCTeMaM OOILero IMOJIb30BaHMsI, HaINpaBlIIEeTCS IO IOYTOBOMY aJpecy, YKa3aHHOMY B
oOpareHuu.

4.7. OOpamieHusi TpaKJaH IOCIAE HMX PACCMOTPEHUS HWCIOJHUTEISIMUA BO3BPAIIAIOTCS



CO BCEMH OTHOCALIMMHCA K HMUM Matepuanamu 3asenytouieir JIOY, kortopsiii ¢dopmupyer
Jena, B TOM 4YHCIE€ C OTBETOM 3asBUTENI0 B Cllydae, €CJIM JaBajioCh  IMOPYyYECHHUE
WH(OPMUPOBATh PYKOBOJACTBO O PE3yibTaTax pPacCMOTPEHHS.

4.8. Tlopsimox BU3MPOBAaHMS TOATOTOBICHHBIX OTBETOB Ha oOOpamieHusi TpaxkaaH 3a
noanuckio 3aBeayromien [JOY u ero 3amectuteneil ycTaHaBIMBAETCA CIAEAYIOIIMIA:

Ha BTOPOM JK3eMILISApe OTBeTA 3asiBUTEII0 B JIEBOM HHUKHEM YIJY YKa3bIBaeTcs
¢bamunus W DoAmMCh MCHOJHUTE/sI, HOMEP ero CcJiay:keO0HOoro TtejgedoHa, a TaKke
NMPOCTABJSIIOTCS  BU3bl PYKOBOAUTEJIEH, YYACTBOBABIIMX B MOAr0OTOBKEe OTBeTa, C
pacumgpoBKkoil paMHIN.

4.9. Ha xaxaoM oOpaiieHnu mociie OKOHYATEIIPHOTO PEIIECHUS W €T0 UCIIOJIHEHHS JOJIKHA
ObITh OTMETKa 00 ucmoiaHeHuu «B gemo», gara M auyHas MOANKMCH JOJKHOCTHOTO JIMIIA,
npuHsBIIEro 3To pemeHue. [Ipemnoxkenns, 3asBiIeHHS W Kaao0bl, KOIMA OTBETOB Ha TpakIaH
dbopMUPYIOTCS B AENO0 B COOTBETCTBUU C YTBEPIKIECHHOW HOMEHKIATYPOH /eI

5. llopsinok paccMOTpeHHsI OTAeJbHBIX OOpameHuit

5.1. Obpamenus rpaxnaad, nocrynusmue 3asenywoomemy JIOY wu3 cpenctB MaccoBon
uH(pOpMalllK, paccMaTPUBAIOTCS B MOPSIAKE M CPOKH, MPEAYCMOTPEHHBIE HACTOSIIUM
[Tonoxenuem.

5.2. B ciiyyae ecyid B MUCbMEHHOM OOpallleHUU He YKa3aHa (aMuIusi IpaskIaHUHA,
HANpaBUBIIEro o0paileHre M MOYTOBbIA aJapec, M0 KOTOPOMY J0JI:KeH ObITh HANpaBJieH
0TBeT, OTBET Ha oOpamieHue He naercs 3asenywouieid JLOY, npuHuMaercsi pelieHue o
CNIMCAHMU JAHHOT0 oOpameHus «B neno».

5.3. Ecnu B ykazaHHOM oOOpamieHUu COJEPXKAaTCSd CBEICHUS O IMOATOTAaBINBAEMOM,
COBEpPIIAEMOM WJIM COBEPIICHHOM TIPOTHUBONPABHOM JICSIHUM, a TAaKXKEe O JIMLEe, €ro
MOJATOTAaBIUBAIOLIEM,  COBEpIIAIONIEM MJIM  COBEPIIMBIIEM, oOpallleHue  MOJIEKUT
HaIpaBJCHUIO B OpraH B COOTBETCTBUU C €r0 KOMIIETEHILIUEH.

5.4. OOpamenue, B KOTOPOM oOXamyeTcs CyAeOHOe pelieHue, BO3BpallaeTcs
TPpaXIaHUHY C Pa3bsCHEHHEM IMOPsIKa 00XAJIOBAaHUSI TaHHOTO CYACOHOTO PEIICHUS.

5.5. Ilpyn mony4eHUH NMHCHMEHHOTO OOpAIEHUs, B KOTOPOM COJEP)KATCS HEIECH3ypHBIC,
OCKOpPOUTENbHBIC BRIPAKECHHUS, YTPO3bI )KU3HU, 3I0POBBIO MM UMYIIECTBY JOKHOCTHOTO JIMIIA,
a TaKk)K€ UIEHOB €ro CeMbU 3aBeAYIOLIUH BIpaBe OCTaBUTh oOOpalleHue 06e3 OTBeTa Mo
CYIIECTBY  IIOCTAaBICHHBIX B HEM BOIPOCOB U COOOMIMTH TpaKIaHWUHY, HAMpPABUBIIEMY
oOpareHue, 0 HEeJOIMYCTUMOCTH 3JI0YMOTPEOJIECHUS TPaBOM.

Pemenune o crucanum naHHOTO oOpamieHust «B memo» W HampaBleHUH  COOOINEHUS
3agBUTENI0 O HEJOMYCTUMOCTU 3JI0YNMOTPEOICHHUs] MPaBOM MPUHHUMAETCS U MOJIUCHIBAETCS
3aBenyronieit JJOY

5.6. B cimygae ecnmu  TEKCT THMCHMEHHOTO OOpalieHuss HE TMOJAACeTCs TMPOYTCHHIO,
oOpaiieHrue He TOJUICKUT HAMPABICHUIO Ha pPACCMOTPEHUE H OTBET Ha HEro HEe JaeTcs.
3asBuTeno 00 3TOM cooOmaercs, eciu ero ¢GaMuiIus U TOYTOBBIM aapec IMOIIAr0TCs
NpOYTeHHIO. PerieHne o crnucaHuM JaHHOTO oOpamieHus «B 1emno» u cooOUIeHNN 3asiBUTEIIO
MPUHUMAIOTCS. Y TIOJIUCHIBAIOTCS 3aBEYIOIIMM HWJIM 3aMECTUTEIIEM.

5.7. OOpamienusi TpaxJaaH, IOCTYMUBIINE OT OJHOTO U TOTO K€ JIUIA IO OJHOMY U
TOMY K€ BOIIPOCY, €CIM CO BPEMEHH MOJauyd MepBOro OOpalleHUs UCTEK YCTaHOBICHHBIN
HactosimuM [lonoskeHneM CpoK pacCMOTpPEHUs WM 3asBUTENb HE COTJACEH C MPUHSATBHIM IO
€ro OOpalleHUI0 PEHICHHEM, CUMUTAIOTCS MOBTOPHBIMHU.

[Ipu paboTe ¢ MOBTOPHBIMH OOpAIICHUSMHU 3aBEAYIOIIHMHA (HOPMHPYET IEN0 C YKe
UMEIOUTUMHUCS TOKYMEHTaMHU M0 0OpalleHUusM JaHHOTO 3asBUTEINS.

He cumtaroTcst mOBTOPHBIMU OOpAIEHUSI OJHOTO U TOTO K€ 3asABUTEINS, HO MO Pa3HBIM
BOIPOCaM, a TakXe MHOTOKpaTHble — MO OAHOMY M TOMY K€  BOIPOCY B cllydyae, ecliu
MPUYUHBL, 10 KOTOPBIM OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpAIIEHHH BOMPOCOB HE MOT
ObITh JaH, B MOCIEAYIOIIeM ObUTM YCTpaHEHbI, TpakJaHUH BIIpaBE BHOBb HANpPaBUTh



oOpatenue 3aBenyromeiimy JJ0VY.

5.8. B cnydae ecnii B MUCbMEHHOM OOpaIlleHUH TpaKJaHWHA COJACPIKUTCS BOIPOC, HA
KOTOpBIM €My MHOTOKpPaTHO [1aBaJUCh IHCbMEHHBIE OTBETHI IIO CYIIECTBY B CBSI3M C paHEe
HalpaBI€HHbIMU OOpAILIEHUAMH, M NIPH 3TOM B OOpAIlEHUH HE MPHUBOJIATCA HOBBIE JOBOJIBI
win obcroarenbcTBa 3aBeAytonmii JIOY BrnpaBe NpuHATH pelieHne O 0e30CHOBATEIBHOCTH
OUYEepeAHOro OOpALIEHUs U NMPEKPALIEHUH TEePenucKu C IpakJaHuHOM. O TaHHOM pelleHUH
yBEIIOMJISIETCS TpaKIaHWH, HAIIPABUBIIHNI oOpaleHue.

5.9. B cinydae eciau OTBET MO CYIIECTBY ITOCTaBJIECHHOTO BOMpoca B OOpalieHuu He
MOXeT ObITh JaH Oe3 pasrjallleHUs] CBEIEHHUI, COCTaBISIOMIMX OXpaHsAeMylo (eaepalbHbIM
3aKOHOM TailHy, IpaKJaHWHY, HalpaBUBIIEMY OOpalleHue, cOOOIAeTCs O HEBO3MOXKHOCTHU
JIaTh OTBET 110 CYLLECTBY B CBA3M C HEJOIYCTUMOCTBIO DPA3IJIAIIECHUs yKa3aHHBIX CBEIECHUU.

6. Cpoxu paccMoTpeHusi oOpalleHHM M yBeJOMJIEHHMe 3asiBUTeJIei

6.1. OOpamenus, mnocrynusmue 3aBenymoomemy OV, paccMmarpuBaioTcss B CpPOK J0
OJTHOTO Mecsilla €O JHSA UX PErucTpaluM, €ClIM HHOW CpOK (MEHbIIWI) HE YCTaHOBJIEH
pykoBonuTeneM Jubo ero 3amectureneM. OOpamieHus, HE TpeOyIOIUe JONOIHUTEIHHOTO
U3y4eHHs] U NPOBEPKH, paccMaTpuBaroTcs Oe3oriaraTenpbHo. O pesynabTaraX pacCMOTPEHHs
YBEIOMIISIIOTCSL 3asIBUTEIIH.

6.2. B HCKIIYHUTEJBbHBIX  CJIYy4YasiX PYKOBOAUTEJ]b BIpPpaBe IMPOMJIUTH CPOK
paccMoTpeHusi o0pameHusi He 0oJiee yem 3a 30 aHell, yBeIOMHB O NPOAJICHHMH CPOKa €ro
paccMOTpeHus rpakAaHMHA, HAINlpaBHUBILIETr0 oopamenne. Ilpoasnenue cpoka
opopmisieTcsl HMCNOJHUTENSIMH He MeHee 4eM 3a NATH JHeH /10 HCTEYEeHHMs CpOKa
paccMOTpeHusi oOpalleHus.

7. Opranm3zauuss padoThbl IO JUYHOMY IPHEMY TIPaKIaH

7.1. T'pabuk m mopsAmok audHOro mnpuemMa rTpaxaaHn B JIOY ycranaBimuBaeTcs
PYKOBOAUTEIIEM.

7.2. Ilpu JTUYHOM NpHUEME TPAKIAHUH TMPEABABISIET AOKYMEHT, YAOCTOBEPSIOIIMN €ro
JUYHOCTb.

7.3. [lo Bompocam, He BXOISIIMM B KoMIeTeHIuo 3aBenyromero 10V, 3agaBurensim
PEKOMEHIYETCSI OOpAaTUTHCS B COOTBETCTBYIOIINE OpPTaHbl, YUPEKIACHUS, OpPTaHU3AIIHH.

7.4. Bo BpeMs 3amucH Ha IPUEM 3aBEAYIOUIMNA 3aloJHSAET KapTOYKY JIMYHOTO Mpuema
rpaxaannHa (dopMa TpuUilaraeTcs), B KOTOPYIO 3aHOCUTCS COJACpKAHHE oOparteHus
rpaXJAaHWHA Ha JMYHOM IIpHUeMe, a TakXke  pe3ojouus  Benymero mnpuem. llpu
HEOOXOIUMOCTH TpaKJaHaM TNPeIaracTcsi HU3JOXKUTh CYTh BOIPOCa B MHCHMEHHOM BHJIC.
[TucekmenHoe  oOpamieHMe B AITOM clydae  PETUCTPHpPYETCS M paccMaTpuBaercs B
YCTaHOBJICHHOM MOPSJKE, a B KAPTOUKe Jenaercs oTMeTka «(OCTaBJICHO 3asiBIEHUE» U Jara
perucTpanum.

B cinyuae ecnu  HM3l0XKEHHBIE B YCTHOM oOpamieHuH (akTbl ¥ 00CTOSITENbCTBA
ABIISIOTCS OYEBHUJIHBIMH M HE TpeOYIOT IOIMOJHUTEIBHOW MPOBEPKH, OTBET Ha oOpalleHue ¢
coriacus TrpakJaHWHA MOXKET OBbITh JIaH YCTHO B XOJ€ JIMYHOTO MpHEMa, O YeM Jenaercs
3alKCh B KapTOUKE JIUYHOTO MpUEMa IpakIaHUHA. B OCTalbHBIX Cllydasx NaeTcsi MUChbMEHHBIN
OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpAIICHUH BOMPOCOB.

7.5. Tlpu MOBTOPHBIX OOpaIIEHUAX MOAOUPAIOTCS HMMEIOIIUECS MaTepuaibl MO ACIy
3asIBUTETISI.

7.6. B Xone IUYHOTO MpUeMa TPaKIAHUHY MOXKET ObITh OTKa3aHO B JaJbHEHIIEM
paccCMOTpEeHHH OOpalleHHs], eCI €My paHee ObUT JaH OTBET IO CYIIECTBY IOCTaBJICHHBIX B
oOpaleHuu BOIIPOCOB.

8. PaboTa ¢ oOpameHnsiMu, MOCTABJIEHHBIMIA Ha KOHTPOJIb



8.1. OOpamieHusi, B  KOTOPBIX COJEPXKAaTCs  BOMPOCH, HMEKOIIME  OOJBIIOE
OOIIECTBEHHOE 3HAauYeHHe, COoOoOIIaeTcss O KOHKPETHBIX HAPYIICHHSX 3aKOHHBIX MpaB U
MHTEPECOB rpaxkaaH, kak npasuio craBarcs Ha KOHTPOJIb.

8.2. Ha  kouTponmpHbIX  OOpamenusix  craBsatcs nometku «KOHTPOJIb» u
«ITOJIEXKUT BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMIIO — MCIOJHUTENh B YCTAaHOBJIICHHBIE CPOKH paccMaTpUBaeT
KOHTpPOJIbHOE  oOparenue, uWHGOPMHUpPYET O pe3yapratax 3aBenyromero JIOY, koropsiid
TOTOBHUT OTBET 3asIBUTEIIIO.

84. Ecmm B oOpameHusXx TrOCyJapCTBEHHBIX OpPraHOB COACPXKATCA TMPOCHOBI
npouH(OPMUPOBATh HUX O PE3yJIbTaTaX pPACCMOTPEHUS TPaXIaH, TO HCIOIHUTEIh TOTOBUT
otBeT U uMm. OtBerbl noanuckiBaloTca 3aBenayromum JIOY. 3aseayrommii  IOY Bhpase
MPEJIOKUTH UCTIOTHUTENIO TMPOJOIIKUTh PabOTy ¢ IPOBEICHUEM JOMOTHUTEIBHBIX MPOBEPOK
WIM TIOCJIe TOANHMCAaHMS OTBETa CHHCAaThb MaTepuaiabl IO pe3yiabTaTaM pPacCMOTpPEHUs
oOpatenus «B nemoy.

8.5. OOpamieHue  CUYMTAETCs  WCIOJHEHHBIM W CHHUMAETCS C KOHTPOJIS,  €CIIH
pacCMOTpPEeHBl BCE TIOCTABJICHHBIE B HEM BONPOCHL, MPHUHATHI HEOOXOIUMBIE MEpHI,
3asgBUTENSIM JIaH OTBET.

8.6. IlucekMenHbie OOpalieHHs, Ha KOTOpPBIE HAIOTCS TMPOMEXKYTOYHBIE OTBETHI, C
KOHTpPOJIsI He cHUMatoTca. KOHTposib 3aBepiiaeTcss TOJBKO IMOCIE BBIHECEHMSI W MPUHSATHUS
HCYCPIBIBAIOIINX MeEp MO Pa3peliCHUI0 MPEeIOKECHUS, 3asBIICHUs, XanoObl. Pemenue o
CHSITHU C KOHTPOJISI MpUHUMAET 3aBeayromuii JJOVY.

8.7. KoutponmbHble  oOpalieHuss  JOJDKHBI COJEp)KaTh  KOHKPETHYH) W YETKYIO
uH(GOpPMaLIIO 0 BCEM BOIPOCAM, MOCTABICHHBIM B OOpaIIEHUSIX MPaXaaH:

- €CIU CPOKH pPAaCCMOTPEHHUsl MPOJJICHBI, TO IOJKHBI OBITh YKa3aHbl MPUYUHBI U
OKOHYATENIbHAs JlaTa PaCCMOTPEHUs, M0 UCTEYEHUH KOTOPOU OyIeT AOMOIHUTENBHO COOOIEHO
0 IIpoAIeTIaHHOi paboTe;

- B OTBETE JOHKHO OBITh YKa3aHO O TOM, 4YTO 3asBUTEIb B TOW WIM HHOM (opme
nporuH(OPMUPOBAH O PE3yNIbTaTaX PACCMOTPCHHS,

- OTBET 3asBUTENIO IOAMUCHIBACTCS PYKOBOIUTEIIEM;

- K OTBETY TMPHUKIIAIBIBACTCS OPUTHHAT PACCMOTPEHHOTO OOpaIleHHs] TPaKIaHWHA, ©CIH
Ha HeM ctouT mTami «[TIOJJIEJXKUT BO3BPATVY ».

9. KontpoJsb 3a colsoeHneM MOPAAKA PacCMOTPEHHUs o0palleHnit

9.1.3aBenyrommii [IOY B mpenenax cBOeH KOMIETEHIIMUA OCYIICCTBISET KOHTPOJIb 3a
COONIOZICHHEM  TIOpSAIKAa  pAacCMOTpeHHsl  oOpallleHuid,  aHamu3upyeT  COJAepIKaHHeE,
MOCTyNaoMMX oOpalleHnii, HaMe4aeT MEPONPUATHUS MO0 UX YCTPAHEHUIO, €CIM TaKOBbIE UMENN
MECTO OBITb.

9.2. 3aBemyrommii JIOY npuHuUMaer Mepbl MO CBOCBPEMEHHOMY  BBISIBICHHUIO U
YCTPaHEHUIO NMPUYMH HAPYIICHUS MPaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaKAaH.

9.3. Jluma, BHHOBaThIC B HAPYIICHWHM TMOPSAJIKA PACCMOTPEHHUs OOpaIleHW TpakKIaH,
HU3JI0KEHHOT'O B HACTOAILIEM HOJIO)KGHI/II/I, HCCYT OTBCTCTBCHHOCTD, npeaAyCMOTPCHHYIO
3aKoHOIaTeILCTBOM PD.

10. XpaHeHue MaTepuajaoB MO O0pAalIEHUSIM TPaKIaH

10.1. 3aBegyrommii JIOY ocyiiecTBiasieT XpaHEHUE W HMCIOJIb30BaHUE B CIPABOYHBIX U
WHBIX [ENIX TNPEUIOKCHHM, 3asBICHUN U KAI00 rpaskaaH.

10.2. BHecTn B HOMEHKIIATYpY )KypHaJ PETUCTPAIlUU 110 OOpAIEHUSM TPaK/IaH.

10.3. OTBETCTBEHHOCTh 3a COXPAaHHOCTb JOKYMEHTOB MO  OOpAaIICHUSM TpakKaaH
Bo3yiaraercsi Ha 3asenytomero J[OVY.



10.4. YcranaBnuBaeTcsi CpPOK XpaHEHUS TNPENJIOKECHUHN, 3asBICHHUM, XKanod TpaxgaH u
JOKYMEHTOB, CBSI3aHHBIX C UX PAacCCMOTPEHHMEM U paspelieHueM — 5 neT. B HeoOxoanmbIx
Cllydasix  9KCIEPTHOW KOMHMCCHEH MOXXET OBbITh NMPHUHATO pelieHHe 00 yBETHMYEHHH CpOKa
XPaHEHUs WK O MIOCTOSIHHOM XpaHEHWH Haubolsiee HEeHHBIX MPEeUI0KEHUN Ipax/IaH.

10.5. [lo ucTeueHuM yCTaHOBJIEHHBIX CPOKOB XPaHEHMs JOKYMEHTHI IO IPEIIOKEHHUIM
3asgBJICHUSM U KajlobaM TpaxkJaH MOJJIeKaT YHUUYTOXKEHHUIO B COOTBETCTBUU C YTBEP)KICHHBIM
DenepanbHOil apxuBHO ciyx00it Poccun 06.10.2000 r. IlepeuneM THIOBBIX YIPaBICHUECKUX
JOKYMEHTOB, 00pa3ylolIuXcs B AESITENbHOCTH OpPraHU3alllM, C YKa3aHHEM CPOKOB XPaHEHHS.

10.6. XpaHneHue 1en y UCIIOJHUTEIIEH 3alperaeTcs.

10.7. OOpamieHusi TpakJaH MOTYT HaIpaBIsATHCA B apXUB 0€3 pacCMOTPEHHs, €CIH B
HUX COAEP)KATCS PACCY)KIEHUS TI0 HW3BECTHBIM MpoOJIeMaM WM IMOJHUMAIOTCA — YKe
pElIeHHbIE BONPOCHL,  HE Tpedyrolue  JOMOJHUTENBHOIO  PACCMOTPEHMs, a TaKxke
0ECCMBICIIEHHBIE TI0 COACPIKAaHUIO.

10.8. Pemenne o cucannu yKa3aHHBIX oOpareHuit npuauMaeT 3aBenyronmi J[OVY.

I[MTPUJIOXXEHHUE



K [lonoxxeHuro o nmopsiAKe pacCMOTPEHUs
oOparreHus rpakKJaaH B aIMUHUCTPAIUIO
MBIOY nerckuit cam Ne 17»Pyueék»
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®.N.0. rpaxxnaHuHa

MecTto paboTsl

Homamnuii aapec

Tenedon

ConeprkaHue yCTHOTO oOparieHus
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2.JlaTa HCIIOTHCHUS

3.J1onOTHUTENBbHBIN KOHTPOJIb
4.CHATO ¢ KOHTPOJIS

5.Pe3ynbrar

6.JlaTa, JOKHOCTh UCIOJIHUTEIIS

7.0T rpakJaHWHA IPUHATO MUChMEHHOoe 3asBieHue ([Ipunaraercs)

Bx.Ne ot « » 20 1.
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